Why are rate increases Necessary
            A rate increase is necessary to ensure the sustainability and quality of services provided. Over time, operational costs, including materials, utilities, chemicals, and maintenance, tend to rise due to inflation and other economic factors. Without adjusting rates, the water department may struggle to cover these increased costs, potentially leading to a decline in service quality, delayed maintenance, or the inability to invest in essential improvements. 
Did You Know
· We filter 99.49% of the water we produce, providing a better quality of water
· We have the lowest average water bill, approximately 32% lower, when compared to surrounding communities
· Our expenses increased 107.99% over the last 7 years
· Our revenues only increased 69.73% over the last 7 years
· We have done 29 individual capital improvement projects and system upgrades over the last 9 years
· We have invested over $14,000,000.00 in capital improvements and system upgrades
· The Approximate current cost to replace 1/2 mile of water main is $1,344,148.00
· We have developed a water main replacement master plan to help better plan water main replacement and improvements
· We maintain 130 miles of water main, 1350 fire hydrants, and 9166 service connections
· We pump, on average, over a billion gallons of water every year

      Although we have increased capital improvement projects over the past nine years, there is still more work to do. Like others, the city faces aging infrastructure that will need to be replaced soon. Part of our water main replacement master plan assesses the risk of failure of our water mains; that assessment is listed below.
· 38.9% has been classified as high risk
· 40.2% has been classified as medium risk
· 20.9% has been classified as low risk
  
